) Wyvern Cargo [} 0ARGO

WELCOME TO
QARGO

CUSTOMER USER GUIDE

Qargo is very simple and intuitive to use, but just in case, we have

prepared you short how to guide

HOWTO LOG IN

HOW TO ENTER A JOB

HOW TO VIEW YOUR JOBS

HOW TO PRINT A LABEL

HOW TO FIND A POD IN THE NEW SYSTEM (QARGO)
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Welcome back!

(S

...................

Send login link
Login with passworg

¢ instead

How to login
Single users using

) Wyvern Cargo

Welcome back!

l Send login ink
301 With paessaord niste

Reset your password
fort TEST

I ®

Howto login

Multiple users using

single email address shared email address

You will have already told

gargo@wyverncargo.com that you

need a logon

e Qargo will send you an email with a
click here link to the log in portal

e Open the link and type in your email
address, then click send log in link
(step 1)

e Qargo will now send you an email to
confirm your log in

e To confirm use the sign in to Qargo
link in the email

e Once backinto Qargo, enter your
email address and click log in

e Save your page as a bookmark/
favourite

You will have already told
gargo@wyverncargo.com that

you need a logon

Qargo will send you an email with
a click here link to the log in portal
Open the link and click Login with
password instead (step 1)

Now click forgot your password
(step 2)

Enter your email and click Reset
password

Qargo will now send you an email
to set your Qargo password (step
3) the link is only active for 1 hour
Save your page as a bookmark/
favourite

PLEASE REPORT LOGIN ISSUES TO QARGO@WYVERNCARGO.COM
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L} 0ARGO - Wyvern Cargo

How to create a nhew job/order
e Click orders on your home screen m

e |nthe orders screen, click Create order
Transport Service 2 T—
Choose 1: Pallet Network 1-6 pallets or 2: General Haulage (7+
pallets)
General details
Choose service level: A— Next Day 24 hours / B- Economy 48-
72 hours

e Consignment details
Collection/Delivery location:

e Choose from pre-populated addresses or add manually /
Google Search
Time Window: AM / Pre 10am / Timed Booking, etc
Extras: Amazon Book In, Tail Lift, Paper POD Required
Then continue to populate pallet details.

Once complete SAVE and your job/order is complete.

PLEASE REPORT LOGIN ISSUES TO QARGO@WYVERNCARGO.COM
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How to view your jobs

e Onyour home screen click ORDERS to view

< Tu2Wo5 >

your orders
¢ You can also change the date to view
e You can view all of your orders, or orders per category:
o Ordersto plan
Planned
In transit

o
O

o Delivered
o Cancelled
O

rrrrrrrrr

PLEASE REPORT LOGIN ISSUES TO QARGO@WYVERNCARGO.COM
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or-4670 [0

Order creation date: Tu 15/10/2024  Transport service: 1 - Pallet Network (1 - 6 pallets)

v General info

150 mi (0 mi empty + 150 mi loaded)

(D) Route h30,
4h30m

(1) Collect/Delivery duration Waiting for all trips to complete
(i) Service level A - Next Day - 24 hours
(i) Customer Reference TEST

(1) Customer Reference 2

~ Consignment 1 Add documents Vv

Wyvern Cargo - SDC, Broom Road, Southern Distribution Centre,
Collect GE-BH12 4NR Poole

15710

Wyvern Carge - MDC, Vaux Road, Finedon Road Ind Estate,
Delivery GB-NN8 4TG Wellingborough

16/10
= @3 @3 B 300
Cargo R B

b0fad5825398835a today at 1415
5 Barcodes 96fe1af569af0630 today at 14115

Show 1 more
i) Instructions
~

Delivery nota

0r-4670-1 manifest.paf

) Wyvern Cargo

B customise Create similar order

Or-4670-1 palletiabel.pdf & & X

0o J Q

Or-4670 e
Wyvern Cargo - Whoro @Jt)

WYVOCS

A- HextDay - 24 houts Wellinghorough I
16/10/2024 - TEST
From - Wyvem Caige LId - 3:00m Road. Poole N NB 4TG NN8 4TG

1671012024

pp—— T Customer Poternce
1of3 300kg TEST E = E
1N AR P
bofadse252988358 E -

Or-4670 NE)
Wyvern Cargo - Whore @

Wellinghorough ords70-wivocs

Bsanmm— |\ |- 2 [ & e

1601072024

Palee numer T ghe Customer peference
20of3 300kg TEST E E

WYVOCS

c A wesmsy 2 nairs

Pallet label
15/10/2024 1422

0r-4670-1 palletlabel pdf

GlelalGGoulosze .

@ +2Tasks

~ Execution

< 1/3 >

How to print a label

e Click on a specific job from the home screen

e Scroll down to Pallet label

e You can then either click the eye to view the label
or click the download button to download and print

PLEASE REPORT LOGIN ISSUES TO QARGO@WYVERNCARGO.COM




Or-4670 [REEE

Order creation date: Tu 15/10/2024

~ General info

(D Route

() Collect/Delivery duraticn

Y Service lev
(i) Service level
(D) Customer Reference

(D) Customer Reference 2

v Consignment 1

Collect

Transport service: 1 - Pallet Network (1 - 6 pallets)

150 mi {0 mi empty + 150 mi loaded
4h30m

Collect: 15m

A - Next Day - 24 hours

TEST

Add documents v

Wyvern Cargo - SDC, Broom Road, Southern Distribution Centre,

GB-BH12 4NR Poale
15/10

& Wyvern Cargo

Open as page »

O customise

Consignment Note - Or-4670

ate similar order

@
[~
X

Delivering customer satistaction

Service Level | Service Requests | Delivary Date / Time

Customar [order number
e ‘A-Mmmy-umm‘

180072024

Instructions (if provided) -

COLLECT FROM DELIVER TO

Wywem Cargo L td - Broom Road Wiyvern Cargo Ld - Vaux Road
Broom Road Vaux Road

Southern Distribution Centre
Poale BH12 4NR, GB
Collection date: 15/10/2024

Finedon Road Industrial Estate NN8 4TG,
Gi

B
Dalivery date: 16/10:2024

rn Cargo - MDC, Vaux Road, Finedon Road Ind Es Collection time: Delivery ti
Delivery GB-NN8 4TG Wellingborough Referenca: Roference:
’ Contact: Contact:
16/10 Nota: Note:
@3 @3 B8 300
Carge B Goods
: Quantity Description Spaces Welght (k) Volume
b0fad58253988352 i A 3 om0
23 Barcodes 96fe1af560af0630 t o] we
Show 1 more TOBE COMPLETED BY CONSIGNEE TOBE COMPLETED BY DRIVER
Date: 0310 | 244 Name: TEsr Dawvirl
X . . : e ol
@ Instructions e _lu-S% el
@ Traler: TesT TOALGL
Nams: TEST .
_ Signature: .
Or-4570-1 manifestpaf ® &4 e Notes on dvery:
Tad. e
WYVERN CARGO20241015142306.pdf & & e
A s o B
0r-4670-1 palletlabel.paf @ &4

How to find a POD in Qargo

e Click on a specific job from the home screen
e Scrolldownto POD/CMR

e You can then either click the eye to view the POD
or click the download button

PLEASE REPORT LOGIN ISSUES TO QARGO@WYVERNCARGO.COM




